
Meet the Business 
Center for Agencies

Your one-stop business hub.
business goals on TikTok – all in one place.  It 
enables centralized asset & permission 
management and ensures efficient and 
secure collaboration among different teams 
to operate multiple accounts.

The Business Center for Agencies is your 
one-stop-shop to manage access to all of 
your clients’ assets and data. You’re able to 
spearhead their digital marketing and 
commerce activities to reach their desired

You can keep track of 
who has what level of 
access to your clients’ 

assets on TikTok 

AccountabilityCollaboration
More than one person 

can manage client 
activities, like ad 

campaigns on TikTok

You can use multiple 
types of assets like ad 
accounts, audience, 

and more for your 
clients on TikTok

Centralization

What’s the value of a Business Center for Agencies?

What can you start doing today in your Business Center 
for Agencies?

Quickly start
on TikTok for 

Business

Register within a few 
clicks and invite 

teams with flexible 
permissions to get 
ready for the first 

campaign.

Streamline 
account 

payments 

With AutoPay 
(recommended), 
Manual Pay and 

Monthly Invoicing + 
Invoicing Tools - we 

have many options to 
suit your Agency and 

avoid ad accounts 
running out of 

balance. 

Get set up 
quickly

Centralize  
payments

Optimize  your 
performance

Analyze past 
campaigns

Gain a top-line view
of your clients’ 

campaign 
performances on 

TikTok to make 
informed decisions 

and share impact with 
your clients.
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Grant and adjust access to 
assets & data for 

individuals and partners.

Business Center Access
· Members (admin vs. 
standard, + advanced 

finance roles) and partners

Asset (& Data) Access
· Spark Ads

· Shopping Ads
· Performance Ads
· Business Account 

· Catalogs
· TikTok Shop

· Pixels

Zoom in or out on ad 
performance & insights 

across your tactics.

Customized monitor
· Cross-account reports

· Customized filters
· Topline monitors

Insights
· Planning Inspiration 

Toolkit
· Cross-Account 
Analysis Toolkit

Top up, view, and pay for  
campaigns in ad accounts 
owned by Business Center

Balance management
· Top-up via Card or Credit 

Lines
· Balance sharing to owned 

ad accounts
· Autopay and Monthly 

Invoices

Invoices
· Centralized invoice mgmt 

in one place

A snapshot of your control panel

Account 
Management

Media &
Analytics

Finance

Getting your agency + your clients set up:

*If you already have a general Business Center, go to the verification tab in your Business 
Center and verify that you’re an agency to set up an Business Center for Agencies.

1 Register*

2 Invite members & partners

4 Set up payment

Use our self-service process to sign up via business.tiktok.com 

If you want to manage billing/invoicing for your client, add your 
payment method and choose your preferred payment method

Use Overview Page to track and examine performance across the 
board and make optimizations 

5 Review & optimize strategies

Client invites team as members, and teams external to the 
company as partners. It’s best practice to have at least 2 admins

3 Create & share assets

Create and/or request access to ad accounts, pixels, TikTok 
accounts, etc. and assign permissions

Get set up in 5 steps
Setting up your Business Center for Agencies is quick and easy. 
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The ease of Autopay
Automatic Payment (Autopay) is our recommended form of payment for Agencies. It 
automatically charges your credit or debit card when your account reaches the billing 
threshold or bill date, whichever comes first.  Autopay is available for Business Center for 
Agencies to upgrade your existing Business Center payment method from Pre-pay or 
manual payment to Autopay. 

What are the benefits
of Autopay?

Charges your accounts 
automatically and reduces 
unnecessary campaign pause

1

Can link a credit or debit card to 
add a balance to your Autopay ad 
account and use it to pay for any 
advertising charges

2

Activate new clients under your 
Business Center for Agencies with 
more  ease prior to big moments 
like the holiday season

2
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Insights at your fingertips
Once your Business Center for Agencies is set up, check out your Full-cycle Insight Toolkit. This is 
a centralized insight hub to help you discover all relevant insights across your client’s marketing 
journey in an easy and efficient way. It contains two modules – Planning Inspiration and 
Cross-Account Analysis to better suit your pre-, during-, and post-campaign needs. 

Insights at your fingertips

This tool is an easy-to-use, one-stop 
solution to provide the most relevant 
TikTok insights including media 
benchmarks, audience insight, 
creative insight, and product insight 
based on industries, 
regions/countries and objectives, 
helping build well-informed media 
plans and content plans in the 
pre-campaign stage.

Find insights in one place

Easily pull insights and benchmarks in one place 
for campaigns and key moment pushes such as 

holiday and back-to-school.

Prepare for content ideation

Tap into tools to provide the top ads and by-frame 
analysis to help create content that engages your 

clients’ target audiences. 

Create actionable media plans

Easily create media plans for clients with defined 
budget and campaign scope

What is the Cross-Account Analysis Toolkit?

Get started quickly

A step-by-step guide will help you set up 
accounts and get started quickly.

Grab information quickly

Get a snapshot of the overall spending, 
performance, and goal progress and alerts to take 

immediate actions on potential suspensions.

Optimize ad performance

Track cross-account campaign performance in 
both high-level and detailed ways. Get ideas on 

composing top performing creatives.

The Cross-Account Analytics Toolkit 
in contains two pages - the overview 
page and analytics page, which help 
you get started quickly, get alerts to 
take immediate actions and 
consolidates ads performance and 
creative data across multiple ad 
accounts in one place for the during- 
and post campaign stages.
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Setting up your insights tools

Account info & 
take actions

Filter setting & 
trends display

 My goals

Spending ad account
& creatives

4

3

Account balance & 
notifications will be 

displayed here; quick 
actions can be taken by 

clicking relevant tabs

First, to filter out ad 
accounts and specify 
time range, then this 
module will display 

performance data and 
visualize changing trends

Set tangible goals for your 
accounts and track

Under the Ads data tab, you will 
view a detailed list of top 

spending ad accounts and 
creatives

You will be redirected to 
“Analytics” page to see 

detailed reports

Legal Disclaimer: This document is the property of TikTok Inc. and is intended solely for informational purposes. The recipient shall not distribute, exhibit or otherwise use this document for any other purpose without TikTok Inc.'s 
explicit approval. TikTok undertakes no obligation or responsibility to update any of the information contained in this document. Past performance does not guarantee or predict future performance. 

How to use the Cross-Account Analysis Toolkit

How to use the planning inspiration toolkit

Target audience 
insights
Can further specify 
sub-regions, industries, 
objectives and devices 
and provides

1. Audience insight by 
age, gender, location, 
interest and devices

2. Historical ads 
performance 
benchmark (from 40th 
to 60th percentile)

Audience preference
List top-performing ads 
and products based on 
your selected audience, 
industry and product 
categories

You are able to sort 
items by different 
metrics, view full list, 
jump to the details to 
learn trends and 
by-frame analysis 

1

Specify your 
campaign
To select regions, 
age, gender and 
data period

2 3

3

2

4
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